3rd March 2008

Noelene Dawes

PO Box 9
Cremorne NSW 2090 SWAP AUSTRALIA LTD
ABN 39 087 941 231
Dear Noelene National Office:
PO Box 2143
Thank you for facilitating the Business Swap strategic Gosford NSW 2250
planning retreat last week. Voluntarily dedicating a whole P (02) 4340 2020

W www.businessswap.com.au

weekend is a huge commitment and I thank you for your _ _
E office@businessswap.com.au

valuable contribution.

Personally, I felt that we developed a deeper rapport, understanding and
-~ synergy that enabled us to-achieve our outcomes. It was a constructiveand
, enjoyable experience.

[ am very proud to be a part if this team. Your facilitation allowed us to
increase our respect for one-another and our ability to lead Business Swap
toward a future in which it will not merely survive but thrive, for the benefit
of our members, their communities and our nation.

The leadership team must act together in best interest of Business Swap. Your
facilitation ensured that the wisdom of the group, using good process,
resulted in sound decisions.

I thank you from my heart for contributing to the future of Business Swap.

I am happy for you to use this letter as a testimonial.

Sincerely

Ann Rolfe
Chair, Business Swap
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